
Free Computer Clinic Report 

Department of Computer Science, GZRSC 

 

On 15th April 2025, the Department of Computer Science at GZRSC hosted a free computer 

clinic as part of its community outreach efforts. The event was design to offer technical 

support to local residents in Durtlang-Leitan local council area, students and faculties of the 

college interested in sustainable, accessible troubleshooting services. 

The registration done in 9 online and 6 offline mode and had fifteen registration in advance. 

This “free computer clinic “provided participants with hands-on support and technical 

guidance, reflecting the department’s ongoing dedication to community services and 

technical empowerment. 

During the event, the skilled faculties and 23 students i.e 5th Semester resolved a variety 

issues, including Operating system installation, hardware problems etc 

All 15 participants received one-on-one support. The majority presented with either software-

related or hardware issues. Specifically, 6 users required OS installation or reinstallation, 4 

users had peripheral hardware problems, 3 users needed replacement of different hardware 

and 2 presented with miscellaneous software issues. As some hardware are irreplaceable, the 

owners are asked to buy and return for the replacement in the next working day ie 16th April 

2025. All reported issues were either fully resolved or mitigated to the participant’s 

satisfaction. 

The Free Computer clinic archived its dual purpose of delivering technical assistance and 

enhancing community outreached. Positive participants feedback affirms the initiatives value 

and suggest strong potential for recurring events. The clinic not only strengthen the 

department and college service profile but also revealed areas for expanded engagement, 

including hands-on workshop or digital training. 

     

     Reported by 

     Dr. H Lalchhanhima and Lalremtluanga Pautu 

     i/c Free Computer Clinic 2025  

        



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


