Free Computer Clinic Report

Department of Computer Science, GZRSC

On 15" April 2025, the Department of Computer Science at GZRSC hosted a free computer
clinic as part of its community outreach efforts. The event was design to offer technical
support to local residents in Durtlang-Leitan local council area, students and faculties of the
college interested in sustainable, accessible troubleshooting services.

The registration done in 9 online and 6 offline mode and had fifteen registration in advance.
This “free computer clinic “provided participants with hands-on support and technical
guidance, reflecting the department’s ongoing dedication to community Services and

technical empowerment.

During the event, the skilled faculties and 23 students i.e 5 Semester resolved a variety

issues, including Operating system installation, hardware problems etc

All 15 participants received one-on-one support. The majority presented with either software-
related or hardware issues. Specifically, 6 users required OS installation or reinstallation, 4
users had peripheral hardware problems, 3 users needed replacement of different hardware
and 2 presented with miscellaneous software issues. As some hardware are irreplaceable, the
owners are asked to buy and return for the replacement in the next working day ie 16™ April
2025. All reported issues were either fully resolved or mitigated to the participant’s

satisfaction.

The Free Computer clinic archived its dual purpose of delivering technical assistance and
enhancing community outreached. Positive participants feedback affirms the initiatives value
and suggest strong potential for recurring events. The clinic not only strengthen the
department and college service profile but also revealed areas for expanded engagement,

including hands-on workshop or digital training.

Reported by
Dr. H Lalchhanhima and Lalremtluanga Pautu
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Bring your Computer
We Will Fix it for free

@ Software
Hardware
0S Installation
Trouble Shooting

Virus & Malware Remoyal

For more info : 9089650051
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1 Timestamp [Name Designation(f applicable) |Contact(Call number) [Device type Device Brand or Model _ [Operating System [Problem types Detailed description of the Issues. |Have you attempted any fixes? hot of
4172025221019y - Student hhh Laptop bhj Windows Hardware hhh vbh A
3 4/8/2025 11:22:42Rev. Lalbiakhlira IStudent 9567551499 Laptop Dell 3552PQCADOS 48201(Windows Hardware 1. Sound (pip pip pip) is there when cINo. No attempt to fix it  /
i 4/8/2025144422Paul N Tao 8704553823 Laptop Msi Windows Software Need fulltime activation for g 2 partially 3
4/8/2025 1538:57 HN.Sanga 9366823267 Laptop HpLenovo Windows Software Windows reboot Yes
6 4/10/2025132121 Lalhnuaitivanga Faculty 9366377371 Desktop Supercomp Windows Software Windows boot ngai Yes
4/10/202516:47:19C Lalhmangaihtiuanga Private Business aptop Ml intel Windows Hardware Mulfunction of keypad .. automaticallNot yet
8 4/11/202511:2407 Jenny Student 4917085463565  Laptop HP Windows Hardware Unable to load windows yes
4/14/2025 16:51:59 Lalawmpuia Hauhnar _Faculty 8105960852 Laptop Hp, intel core i3 Windows Software Vawi khat on hian a rawn nung chihualo
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